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@ Assist organizations in
resolving all types of
workplace disputes at the
earliest stages of conflict
management and resolutio
processes through
mediation, facilitation, an
coaching.

TI‘GElSlle Shared The goal of the, TSN program
Neutrals (TSN) is Lo sustain
Pro gram mediators

The objectives of the TSN
program are to:

€ Develop a nationwide cadre
of highly trained certified
neutrals (also known as
mediators).
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that adds to the richness and
kills that are brought to the
ble during the mediation
0CeSS.

N mediators are certified
d must meet Treasury
andards before they are
alified to mediate a case.
aining in basic mediation is

ediator statu

other mediation programs.
TSN uses a team mediation
approach that allows for
depth of knowledge and
experience at the mediation
table. This approach enriches
the process for all parties
involved in the problem
solving process of mediation.
Helping the workforce with
conflict resolution services is
their goal.
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and direction to the
appropriate channel will
subsequently be provided.

TSN Program
Oversight

As a Department of Treasury
Program, the Deputy Assista
Secretary, Workforce
ffice of Equal
Diversity

icy oversight

Requesting
Mediation

Anyone who has a workplace
conflict/problem may use the
services of the TSN program.
Contact your EEO/ADR
Director or Manager or local
counselor to learn more about
the TSN program. Assistance
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